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Drawer Removal 

Tools Needed:  None 

1. Lock front casters by pushing caster levers down with the 

front of your foot. 

2. Fully extend the drawer to be removed. 

3. Stand in front of the drawer.   

4. Locate the release tabs on both the slides 

5. Push each release tab to the opposite side of the slide 

channel.  (see enlarged detail below) 

6. Hold the tabs in the pushed (down/up) position and care-

fully pull the drawer from the cart. 
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Drawer Installation 

Tools Needed:  None 

1. Extend slides out of the cart.  IMPORTANT: Move the 

ball bearings to the very front of the slide. 

THE ABOVE PHOTO IS INCORRECT!   

(the ball bearing section is NOT at the front) 

 

 

The photo to the right—shows:  

Top slide ball bearing section is in the wrong 

position for drawer installation.   

Lower slide has ball bearing section in the 

correct position for drawer installation. 

2. Insert the drawer left and right male section of the slide 

into the female section of the slide.  Make sure that the 

male section feeds into the ball bearings.  If this is NOT 

completed before attempting to push the drawer closed, 

the slide may be damaged. 

3. Push the drawer evenly into the cart until it is in the 

closed position.   

IMPORTANT:  Do not force the drawer closed.  It is normal to 

feel resistance from the point when the drawer is half closed 

until the closed position.  If you feed the drawer stopping (not 

resistance), remove and reinsert the drawer, confirming the 

ball bearings are at the very front of the slide. 



 

                                                                         4 

V3 Refurbish Manual 

Document: V3 Refurbish Manual  rev A 

Drawer  Front Removal and Installation 

Tools Needed:  Phillips Head Screw Driver 

1. Open the drawer. 

2. Remove the handle by removing the screws on the 

inside front of the drawer.  Save/set aside both handle 

and screws.  If you have two(2) knob type handles, 

they must both be removed. 

3. Remove the old drawer front, by slightly lifting the top 

lip, and pulling forward.  When the top clears the front 

of the drawer, it will disengage from the bump-outs on 

the bottom. 

4. Place the new drawer front on the top edge of the 

drawer.   

5. Slide the new drawer front under the bottom of the 

drawer.  It will need a little pressure until the holes in 

the bottom of the new front engage the bump-outs on 

the bottom of the drawer.  The last little bit, may take 

some firm pressure. 

6. Make sure the holes for the handle are aligned in both 

the drawer and the new Front. 

7. Insert the two(2) screws through the drawer and draw-

er front into the threaded holes in the handle on each 

side.   

8. Leave the screws a little loose, double check align-

ment of new drawer front with other drawers.  The 

front may be shifted a tiny amount to align with other 

drawer fronts. 

9. Finish tightening both of the screws in the handle.   

2 

3 

3 

4 

5 
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Slide Removal and Installation 

Tools Needed:  Phillips Screwdriver 

1. Remove the Drawer. (see page 2) 

2. Move the slide out until the back screw is exposed. 

3. Remove the screw by turning counterclockwise. 

4. Let the rear of the slide rest in the down position when 

the screw is removed 

 

5. Move the ball bearings section until you can see the 

front screw head. 

6. Remove the back screw by turning it counterclockwise. 

7. Reverse the above process to install new slide, using 

built in pre-threaded holes. 
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Side Shelf Removal  

Tools Needed:  None 

1. Remove the top drawer. (see page 2)                        

(**Note: you may need to remove the 2nd drawer if you need 

more space to work) 

2. Pull out the side shelf until it stops. 

3. Reach inside the cart on the right-hand side and find the 

two(2) buttons (see photo). 

4. Depress and hold both the buttons in as you pull the side 

shelf out.  You will feel it slip into the safety position. 

5. Again, depress and hold the button in as you pull the side 

shelf out.  NOTE: Be Careful as you pull the shelf out, 

as it will fall free of the cart. 

 

Side Shelf Intallation 

Tools Needed:  None 

Step 2 

Steps 3 & 4 

Step 5 

1. Carefully insert the end of the shelf into the slot on the 

right hand side of the cart, until the buttons hit the edge of 

the opening. (see lower photo) 

2. Depress and hold both the buttons in as you push the 

side shelf in.  You will feel it slip into the safety position. 

3. Reaching inside the cart, again, depress and hold the 

button in as you push the side shelf in.   

4. Continue pushing side shelf until it is in the closed 

position. 

Side shelf opening 
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Caster Removal and Installation 

Tools Needed:  3/8” or Adjustable Wrench 

1. Remove all the Drawers. (see page 2) 

2. With two or more people, carefully lay the cart on its back. 

3. Replace the proper caster in the proper position. 

a. Two front casters are braking.  Identified by light 

gray levers. 

b. Back-right caster is tracking.  Identified by the dark 

gray lever. 

c. Back-left caster is a swivel.  It does not have a lever. 

4. Using a 3/8” or adjustable wrench, turn the four bolts 

holding the caster plate counterclockwise until the plate can 

be removed. 

5. To install a new caster, reverse the above process. 
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Lock Core Removal and Installation 

Tools Needed:  WHC2 Control Key 

1. Insert the WHC2 Control Key into the lock. 

2. Turn clockwise approximately 1/8 of a turn and pull. 

3. To install a new core, reverse the above process. 
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Cabinet Lock Removal  

Tools Needed:  Phillips Screwdriver 

1. Remove the top 4” Drawer (see page 2). 

2. Lock the cabinet by pushing the lock in until you feel it 

latch. 

3. Remove the two(2) small screws in the Lock Link. 

4. Unlock the cart. 

5. Pull the lock assembly from the cart. 

Lock Link and Lock  
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Cabinet Lock Installation 

Tools Needed:  Phillips Screwdriver 

1. Snap the plastic ring onto the front of the lock 

chamber, or make sure the existing one is secure. 

3. Push the brass pin down, and push the lock assembly 

into the locking position. 

2. Insert the lock assembly into the lock chamber, with 

the brass button on the top.  Make sure that the Lock 

Link goes thru the slot in the back of the lock 

chamber.  (pictured without plastic ring) 
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Cabinet Lock Installation continued 

Tools Needed:  None 

4. Line up the holes in the Lock Link with the matching 

holes in the Lock Bar. 

5. Insert two(2) Pan Head Phillips Screws 8-32 x 3/8. 
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1. Remove the Drawer above the Narc Drawer(see page 2). 

2. Remove the Narc Drawer (see page 2). 

3. Remove four Phillips screws on the bottom of the internal 

narc lid and remove the lid.     

 NOTE: The lid may need a gentle nudge or bump to 

get it to move.  It is a very tight installation. 

Internal Narc Lid Removal  

Tools Needed:  Pliers & Phillips Screwdriver 

Internal Narc Lid Installation 

Tools Needed:  Pliers & Phillips Screwdriver 
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Lock Bar Removal  

Tools Needed:  Phillips Screwdriver 

1. Remove all the drawers (see page 2). 

2. Remove the cabinet lock (see pages 9) 

3. Remove the slides on the right-hand side, facing the 

cart front (page 5) 

4. Remove both the Lock Bar Guides supporting the Lock 

Bar, by removing two screws in each one. 

5. Remove both the upper Lock Bar Retainers, by 

removing two screws in each one. 

6. Remove both the lower Lock Bar Retainers, by 

removing two screws in each one. 
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Lock Bar Removal Continued 

7. Remove the center screw in the Lock Rail and Lock 

Bar. 

 

8. Remove the Lock Bar and Lock Rail Assembly, by 

pulling the front side of the Lock Bar out past the edge 

of the upper Lock Plate.  This will allow the Spring in the 

back to decompress and make it possible to remove the 

back part of the Lock Bar from the slot. 
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Lock Pin Installation 

Tools Needed:  Flat Screwdriver 

1.  Parts Needed: 

a.  Locking Pin, one  

   (refer to part list for correct part number) 

 

2. Screw the new Lock pin into the appropriate 

pre-threaded hole in the lock rail. 
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Narc Box Removal  

Tools Needed:  Phillips Screwdriver 

Narc Box Hinge Removal and Installation 

Tools Needed:  Small adjustable wrench 

1. Open the narc box. 

2. Remove the two screws in the back of the box. 

3. Lift the box out of the drawer. 

1. Place narc box in the drawer on the right-hand side. 

2. Line it up with the threaded openings.  

3. Using the 1/4-20 screws provided, screw the narc box 

into the back of the drawer to secure it to the cart. 

1. Remove the eight nuts on the hinge. 

2. Remove the hinge. 

3. Reverse the process to install the hinge. 

Narc Box Installation  

Tools Needed:  Phillips Screwdriver 
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Narc Box / Drawer lock Removal and Installation  

Tools Needed:  Phillips Screwdriver 

1. Remove four screws 

2. Remove the lock. 

3. Reverse the process to install the lock. 
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Panel Removal and Installation  

Tools Needed:  Phillips Screwdriver 

1. Remove all drawers (see page 2). 

2. Remove corner bumpers (four screws each). 

3. Completely remove cabinet lock (pages 9). 

4. Remove the side shelf (see page 6) 

5. Remove screws from panels. Go through the holes in 

the frame to remove screws located in the back of the 

panels. 

6. Remove the top.                                                   

WARNING: Be careful not to let the back fall off when 

the top is removed. 
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EMAR Installation Continued 

 

Additional Tools Needed:  Marker, Phillips Screwdriver, Center Punch, Power Drill, 1-1/8” Hole Saw 

Package Contents 

1. Remove the top drawer.              

(see Refurbish Manual for help with 

this. You may need to remove the 

additional drawer(s) if you need 

more space to work) 

2. If your cart top was drilled and 

plugged at the factory, or if you 

ordered a new top that was drilled at 

the factory, you can skip to step 9. 

* * * * * * * * * * * * * NOTE * * * * * * * * * * * * * *  

 If the Serial number on your cart begins with “B”, you have a V2 cart — Discard the manila 

envelope of parts labeled “PLXMNT-1”.  You will use the Ziploc bag labeled “EMAR KIT” and instructions 

included in the bag. 

 If the Serial number on your cart begins with “P”, you have a V3 cart — Discard the Ziploc bag of 

parts labeled “EMAR KIT”.  You will use the manila envelope labeled “PLXMNT-1” and the following 

instructions on this page. 

 Additional helpful hints and instructions may be found @ http://phoenixltc.com/parts-store/refurbish-manuals 

 Be sure to coordinate these instructions with your EMAR installation instructions.  No additional bracing is needed since 

the cart frame is manufactured with strength to accommodate the EMAR Arm. 

1 each — Ergotron Arm Mount Kit              

(used only for V3 carts, “PLXMNT-1) 

1 each — Ergotron LX Arm  

1 each — EMAR Installation Hardware Kit  

(used only for V2 carts, “EMAR KIT) 

3. Remove the Side Shelf. (see 

Refurbish Manual for help with 

this.) 

4. Find the square tube in the 

rear inside corner of the cart. 

5. Using a marker, carefully mark 

the approximate shape of the 

square tube on the under side 

of the cart top. 

6. Remove the Cart Top 

*Plastic Top — Pull the 

top off the cart.  It will 

have some resistance 

because it is attached by 

Velcro.                      

*Wood Top — Unscrew 

from inside cart. 

Pull 
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EMAR Installation Continued 

 

7. Using a 1 1/8” hole saw, Cut out a 

circular hole, by centering the square 

marked on the underside of the top 

in step # 5 in the circular hole. 

8. Replace the top on the cart.   The round 

cut hole should be centered over the 

square hole/opening in the top of the cart. 

9. If you have a top that 

is drilled/plugged at 

the factory, Remove 

the plug, and discard. 

10. Insert the new plug cut with 

the square hole.                            

*Plastic top—short plug.                         

*Wood top—Tall plug. 

11. On the back of 

the cart, locate 

the small round 

knockout.  This 

should be directly 

under the corner 

hole and plug 

with square 

cutout.  

12. Knock out or Drill out the hole in the rear cart skin. (if drilling—it will be helpful to use a center punch to start 

the drill hole, use a power drill and a 1/4” drill bit). 

13. Remove the Post from the base of the ERGOTRON LX Desk Mount LCD 

Arm: (pictured from the back) 

a. Loosen the two(2) set screws in the back of the base with the allen wrench included. 

b. Unscrew the post from the square base.  (Note: this may be easily accomplished by fastening it to a solid surface) 

c. Screw the post into the Arm Mount. 

a. b. 

c. 
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EMAR Installation Continued 

 

15. Insert the square tube of the Arm Mount 

through the square hole in the cart top 

and into the cart.  The holes in the square 

tube need to face towards the rear of the 

cart. 

14. Above view is for  reference 

only, of Arm Mount with 

Cable Lock Plate, Plastic 

Plug with Square hole, and 

Locking Cable. 

16. Insert the Pan Head Phillips Machine 

Screw 1/4-20 X 1.5” through the Flat 

1/4” washer and into the hole in the 

back of the cart , and into the Arm 

Mount.    

17. Tighten the screw. 
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Wood Top Replacement 

Tools Needed:  Screwdriver 

1. Remove at least top two drawers from the cart.              

(see page 2)                                                                    

(**Note: you may need to remove the additional drawer(s) 

if you need more space to work) 

2. Remove the Side Shelf 

3. Find the existing holes in the underside of the cart 

top as pictured.  There are three in the left end where 

the shelf is, and two in the right side. 

4. Line up the holes in the bottom of the top with the 

rivet head on the top surface of the cart. 

5. Using the screws provided, attach the wooden top to 

the cart, through the existing holes identified in step 

3. 

6. Re-install the drawers removed in step 1. 

 

4 

5 

Inside left end of cart 
3 

Inside right end of cart 

3 
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Replacement Parts 

Item # Description   Cart Version 

CP-2 Replacement Caster Package (6" Plastic casters) Set All 

CP-1 Replacement Caster Package (5" Plastic Casters) Set All 

M12982A7 5" caster with brake  Each All 

Y700069A7 5" tracking caster  Each All 

M12983A7 5" swival caster  Each All 

63-1200 Double-Sided Foam Tape Foot All 

T19557 Waste Bin Bracket (No Hardware) Each V1 & V2 

PDRDTNT-1 Drawer Detents with Rivets (one pair) Each V1 & V2 

PSMTOP-1 SM Gray Plastic Top Each All 

PMEDTOP-1 MED Gray Plastic Top Each All 

PLGTOP-1 LG Gray PlasticTop Each All 

PXLTOP-1 XL Gray Plastic Top Each All 

PSMWDTOP-1  SM Maui Grantie Top (predrilled with screws) Each All 

PMEDWDTOP-1  MED Maui Grantie Top (predrilled with screws) Each All 

PLGWDTOP-1  LG Maui Grantie Top (predrilled with screws) Each All 

PXLWDTOP-1  XL Maui Grantie Top (predrilled with screws) Each All 

PSLIDELS-1 V2 Complete Slide, Left (rivets & screws) Each V1 & V2 

PSLIDERS-1 V2 Complete Slide, Right (rivets & screws included) Each V1 & V2 

PSLIDEKIT-3 V3 Complete Auto-Close Slide, Left (rivets & screws included) Each V3 

P-NARCDSP Narcotics Box for Phoenix LTC Carts (DisPil Package) Each All 

P-NARCBOX Narcotics Box for Phoenix LTC Carts (single wide) Each All 

T19706A3 Exchange Tray for X-Large cart Each All 

T19706A4 Exchange Tray for Large cart Each All 

P-WASTEBIN-CRM Waste Bin with lid - Cream Each All 

P-WASTEBIN-D WASTE BIN WITH LID/BRACKET LTC - DK Each All 

P-WASTEBIN-L WASTE BIN WITH LID/BRACKET LTC - LT Each All 

P-WASTEBIN-M WASTE BIN WITH LID/BRACKET LTC -MED Each All 

P-WASTEBIN-O WASTE BIN WITH LID, LTC - OAK WOOD Each All 

P-WASTEBIN-W WASTE BIN WITH LID, LTC - WALNUT WOOD Each All 

P-WASTEBIN-Y WASTE BIN WITH LID, LTC - CHERRY WOOD Each All 

M14045 WHITE-PLASTIC LOCK BUSHING, LTC CART Each V1 & V2 

41-THB-8-10 Thumb Screws Each All 

43-FLT-M8-10 Washer for Horizontal Best push bar Each V1 & V2 

46-1070 E-CLIP 5/16 5133-31 (for horizontal Best push bar ONLY) Each V1 & V2 

49-1475  Lock Bar Spring Each All 

YM12991 Phoenix Bubble Label Each All 

EMAR KIT SCREWS & WASHERS FOR ERGOTRON ARM Each All 
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  Item # Description QTY Version 

K
eys &

 L
o

cks 

 40-2230  Best Core, 3 Keys, & Housing Each All 

 40-2235  Best Housing (no core or keys) Each All 

 40-2230S   Best Housing with Turned Down Pin (no core or keys)  Each All 

 CORE 2-2  Replacement Best Core with 3 Keys Each All 

 KEY 2 CONTROL  Best Control Key for All Phoenx LTC Locks Each All 

 KEY 2 MASTER  Best Master Key for All Phoenix LTC Locks Each All 

 KEY 2-##  Best Central Lock Key, fill in 10-59 (Min Purchase 2) Each All 

 CENTRAL LOCK KEY  Central Lock Key General # To Add Add'l Keys to Cart Each All 

 PNARCLOCK  Narcotic Lock with Three Keys and four screws Each All 

 NARC LOCK KEY  Narc Box Key General # To Add Add'l Keys to Cart Each All 

 40-2216-1  Master Key for Narc Locks Each All 

 PKENDALLKEY  Kendall Sharps Cabinet Key, all keyed same (min 2) Each All 

 PSHARPKEY  Bemis Sharps Cabinet Key, all keyed same (min 2) Each All 

P
lastic T

o
p

s 

 PSMTOP-1  SM Gray Plastic Top Each All 

 PMEDTOP-1  MED Gray Plastic Top Each All 

 PLGTOP-1  LG Gray PlasticTop Each All 

 PXLTOP-1  XL Gray Plastic Top Each All 

M
au

i G
ran

ite  

 PSMWDTOP-1   SM Maui Grantie Top (predrilled with screws) Each All 

 PMEDWDTOP-1   MED Maui Grantie Top (predrilled with screws) Each All 

 PLGWDTOP-1   LG Maui Grantie Top (predrilled with screws) Each All 

 PXLWDTOP-1   XL Maui Grantie Top (predrilled with screws) Each All 

S
lid

es &
 R

elated
 

 40-1690  Slide Rubber Retention Insert  Each V1 & V2 

 PDRDTNT-1  Drawer Detents with Rivets (one pair) Each V1 & V2 

 PSLIDELS-1  V2 Complete Slide, Left (rivets & screws) Each V1 & V2 

 PSLIDERS-1  V2 Complete Slide, Right (rivets & screws included) Each V1 & V2 

 PSLIDEKIT-3  V3 Complete Auto-Close Slide, Left (rivets & screws included) Each V3 

D
raw

e
r H

an
d

les
 

 M10191  Drawer Handle - Silver Knob (2x per drawer) Each All 

 M10195  Drawer Handle - Silver - Small Cart (1x per drawer) Each All 

 M10193  Drawer Handle - Silver - Medium Cart (1x per drawer) Each All 

 M10197  Drawer Handle - Silver - Large Cart (1x per drawer) Each All 

 M10196  Drawer Handle - Silver - Small side of Xlarge Cart (1x per drawer) Each All 

 M10193  Drawer Handle - Silver - Wide side of Xlarge Cart (1x per drawer) Each All 
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N
arc P

arts
 

 M14056-A   Narc Box Hinge - Standard, Global and Double (2) Each All 

 M14056A3  Narc Box Hinge - Dispill Each All 

 M14056-A  HINGE, NARC BOX W/SPRINGS, SCREW ON Each All 

B
u

m
p

ers 

 56-2080  Corner Bumpers, Gray (no hardware) Each All 

 56-2082   Corner Bumpers, Brown (no hardware) Each All 

 41-PHMS-10-75  Screws for Corner Bumpers Each All 

P
u

ll-O
u

t S
id

e-S
h

elves 

 A17096A6  PLTC, Pull Out Side Shelf (also order 46-1220) Each V1 & V2 

 46-1220    SNAP BUTTON CLIP, .375 HD SOLID SS  Each V1 & V2 

 A17096A9-CRM  PLTC, Pull Out Side Shelf for MED, LRG, XLRG Cart (also order 46-1220, F-0216) Each V3 

 A17096A9-DK  PLTC, Pull Out Side Shelf for MED, LRG, XLRG Cart (also order 46-1220, F-0216) Each V3 

 A17096A9-MED  PLTC, Pull Out Side Shelf for MED, LRG, XLRG Cart (also order 46-1220, F-0216) Each V3 

 A17096A9-WNT  PLTC, Pull Out Side Shelf for MED, LRG, XLRG Cart (also order 46-1220, F-0216) Each V3 

 A17096A8-CRM  PLTC, Pull Out Side Shelf for SMALL Cart (also order 46-1220, F-0216) Each V3 

 A17096A8-DK  PLTC, Pull Out Side Shelf for SMALL Cart (also order 46-1220, F-0216) Each V3 

 A17096A8-MED  PLTC, Pull Out Side Shelf for SMALL Cart (also order 46-1220, F-0216) Each V3 

 A17096A8-WNT  PLTC, Pull Out Side Shelf for SMALL Cart (also order 46-1220, F-0216) Each V3 

C
aster P

lates
 

 T19535A1  V2-Caster Plate (16 rivets & 2 Metal Supports need to be ordered) Each V1 & V2 

 48-1062   Rivets for Caster Plate Each V1 & V2 

 T19536  Metal Supports for V2 Caster Plate Each V1 & V2 

 T19535A2  CASTER MOUNT PLATE, PXLTC CART (V3) - cart takes 4x Each V3 

 M2163A1  HEX BOLT SERRATED 1/4-20 X 1/2 ZINC (for casters and plate) Each All 

O
d

d
s an

d
 E

n
d

s  

 99-5979-3   Rivet Gun Each All 

 63-1200  Double-Sided Foam Tape Foot All 

 41-THB-8-10  Thumb Screws Each All 

 YM12991  Phoenix Bubble Label Each All 

 EMAR KIT  SCREWS & WASHERS FOR ERGOTRON ARM Each V1 & V2 

 92-1000  Phoenix LTC Key Chain Each All 

 28-1556  PLTC, Touch Up Paint, Cream Texture Each All 

 WLOO-RTNSTRP   Strap Kit for Returning Carts (2 straps and 3 clips for returning a cart) Each All 

 T19706A3  Exchange Tray for X-Large cart Each All 

 T19706A4  Exchange Tray for Large cart Each All 

 P-NARCBOXSTAY  Keeps lid down inside cart when lid not locked…. Each All 
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L
o

ck P
arts 

 M14045  WHITE-PLASTIC LOCK BUSHING, LTC CART Each V1 & V2 

 43-FLT-M8-10  Washer for Horizontal Best push bar Each V1 & V2 

 46-1070  E-CLIP 5/16 5133-31 (for horizontal Best push bar ONLY) Each V1 & V2 

 49-1475   Lock Bar Spring Each All 

 46-1040  E-CLIP .25 (for lock pin on vertical lock bar ONLY) Each V1 & V2 

 M14049  Lock Pin for Single Drawer Set (SM MED & LG Shell) Each V1 & V2 

 M14049A6  LOCK PIN (V3 - RT OF DRWR)  Each V1 & V2 

 M14049A7  LOCK PIN (V3 - LEFT OF DRWR)  Each V1 & V2 

 M14049A8  LOCK PIN, AVK LEFT Each V1 & V2 

 M14049A9  LOCK PIN (SPECIAL 4" DRAWER) Each V1 & V2 

W
aste B

asket 

 T19557  Waste Bin Bracket (No Hardware) Each V1 & V2 

 P-WASTEBIN-CRM  Waste Bin with lid - Cream Each All 

 P-WASTEBIN-D  WASTE BIN WITH LID/BRACKET LTC - DK Each All 

 P-WASTEBIN-L  WASTE BIN WITH LID/BRACKET LTC - LT Each All 

 P-WASTEBIN-M  WASTE BIN WITH LID/BRACKET LTC -MED Each All 

 P-WASTEBIN-O  WASTE BIN WITH LID, LTC - OAK WOOD Each All 

 P-WASTEBIN-W  WASTE BIN WITH LID, LTC - WALNUT WOOD Each All 

 P-WASTEBIN-Y  WASTE BIN WITH LID, LTC - CHERRY WOOD Each All 

D
raw

e
r In

stall 

 44-AVK-ALS4-832-80  AVK for Drawers Each V1 & V2 

 44-AVK-AA170   AVK FASTENER MANUAL INSTALL TOOL    Each V1 & V2 

 44-AVK-AA271-420  AVK Fastner Install Set 1/4-20 Each V1 & V2 

 44-AVK-AA271-832  AVK Fastner Install Set 8-32 Each V1 & V2 
C

rèm
e S

M
 D

raw
e

rs
 

 TBD (V1,2 OR V3)  3" Drawer SM Shell Each Note Version 

 TBD (V1,2 OR V3)  4" Drawer SM Shell Each Note Version 

 TBD (V1,2 OR V3)  6" Drawer SM Shell Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer SM Shell Each Note Version 

 TBD (V1,2 OR V3)  12" Drawer SM Shell Each Note Version 



 

                                                                         27 

V3 Refurbish Manual 

Document: V3 Refurbish Manual  rev A 

C
rèm

e M
E

D
 D

raw
ers

 

 TBD (V1,2 OR V3)  3" Drawer MD Shell Each Note Version 

 TBD (V1,2 OR V3)  4" Drawer MD Shell (XL LH SIDE) Each Note Version 

 TBD (V1,2 OR V3)  6" Drawer MD Shell (XL LH SIDE) Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer MD Shell (XL LH SIDE) Each Note Version 

 TBD (V1,2 OR V3)  12" Drawer MD Shell (XL LH SIDE) Each Note Version 

C
rèm

e L
G

 D
raw

ers
 

 TBD (V1,2 OR V3)  3" Drawer LG Shell Each Note Version 

 TBD (V1,2 OR V3)  4" Drawer LG Shell Each Note Version 

 TBD (V1,2 OR V3)  6" Drawer LG Shell Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer LG Shell Each Note Version 

 TBD (V1,2 OR V3)  12" Drawer LG Shell Each Note Version 

C
rèm

e X
L

 D
raw

e
rs

 

 TBD (V1,2 OR V3)  3" Drawer RH XL Shell Each Note Version 

 TBD (V1,2 OR V3)  4" Drawer RH XL Shell Each Note Version 

 TBD (V1,2 OR V3)  6" Drawer RH XL Shell Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer RH XL Shell Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer RH XL Shell With Narc Lock and Internal Lid Each Note Version 

 TBD (V1,2 OR V3)  12" Drawer RH XL Shell Each Note Version 

W
o

o
d

 S
M

 D
raw

e
rs

 

 TBD (V1,2 OR V3)  3" Drawer SM Shell - Wood Each Note Version 

 TBD (V1,2 OR V3)  4" Drawer SM Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  6" Drawer SM Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer SM Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  12" Drawer SM Shelll - Wood Each Note Version 

W
o

o
d

 M
E

D
 D

raw
ers

 

 TBD (V1,2 OR V3)  3" Drawer MD Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  4" Drawer MD Shelll - Wood (XL LH SIDE) Each Note Version 

 TBD (V1,2 OR V3)  6" Drawer MD Shelll - Wood (XL LH SIDE) Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer MD Shelll - Wood (XL LH SIDE) Each Note Version 

 TBD (V1,2 OR V3)  12" Drawer MD Shelll - Wood (XL LH SIDE) Each Note Version 

W
o

o
d

 L
G

 D
raw

ers
 

 TBD (V1,2 OR V3)  3" Drawer LG Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  4" Drawer LG Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  6" Drawer LG Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer LG Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  12" Drawer LG Shelll - Wood Each Note Version 

W
o

o
d

 X
L

 D
raw

e
rs

 

 TBD (V1,2 OR V3)  3" Drawer RH XL Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  4" Drawer RH XL Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  6" Drawer RH XL Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer RH XL Shelll - Wood Each Note Version 

 TBD (V1,2 OR V3)  9" Drawer RH XL Shell Narc Lock & Lid - Wood Each Note Version 

 TBD (V1,2 OR V3)  12" Drawer RH XL Shelll - Wood Each Note Version 
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V
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 T19660A2-CRM  V2 RH Panel MED & LG, Cream Texture Each V2 

 T19660A3-CRM  V2 RH Panel XL, Cream Texture Each V2 

 T19659-CRM  V2 LH Panel MED, LG & XL, Cream Texure Each V2 

 T19658A1-CRM  V2 Back Panel MED Cream Texture Each V2 

 T19658A2-CRM  V2 Back Panel LG Cream Texture Each V2 

 T19658A3-CRM  V2 Back Panel XL Cream Texture Each V2 

 Ti9534A5-CRM  V2 Column Cover Each V2 

V
2 W

o
o

d
 P

an
els

 

 T19660A2-xxx  V2 RH Panel MED & LG, Wood (Specify color) Each V2 

 T19660A3-xxx  V2 RH Panel XL, Wood (Specify Color) Each V2 

 T19659-xxx  V2 LH Panel MED, LG & XL, Wood (Specify Color) Each V2 

 T19658A1-xxx  V2 Back Panel MED, Wood (Specify Color) Each V2 

 T19658A2-xxx  V2 Back Panel LG, Wood (Specify Color) Each V2 

 T19658A3-xxx  V2 Back Panel XL, Wood (Specify Color) Each V2 

 Ti9534A5-xxx  V2 Column Cover, Wood (Specify Color) Each V2 

V
3 C

rem
e P

an
els

 

 T19658A7-CRM  V3 Large Back Panel, Cream Texture Each V3 

 T19659A5-CRM  V3 Small, Medium, Large, X-Large Left Side Panel, Cream Texture Each V3 

 T19660A7-CRM  V3 Small, Medium, Large Right Side Panel, Cream Texture Each V3 

 T19658A6-CRM  V3 Medium Back Panel, Cream Texture Each V3 

 T19534A7-CRM  V3 X-Large Front Column Cover, Cream Texture Each V3 

 T19658A8-CRM  V3 X-Large Back Panel, Cream Texture Each V3 

 T19660A8-CRM  V3 X-Large Right Panel, Cream Texture Each V3 

V
3 W

o
o

d
 P

an
els

 

 T19658A7-XXX  V3 Large Back Panel, Wood Each V3 

 T19659A5-XXX  V3 Small, Medium, Large, X-Large Left Side Panel, Wood Each V3 

 T19660A7-XXX  V3 Small, Medium, Large Right Side Panel, Wood Each V3 

 T19658A6-XXX  V3 Medium Back Panel, Wood Each V3 

 T19534A7-XXX  V3 X-Large Front Column Cover, Wood Each V3 

 T19658A8-XXX  V3 X-Large Back Panel, Wood Each V3 

 T19660A8-XXX  V3 X-Large Right Panel, Wood Each V3 

 V3-LOCKFIX  Parts to fix original V3 locking issues Each V3 
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Replacement Parts Continued 

Item # Description   Cart Version 

40-1690 Slide Rubber Retention Insert  Each V1 & V2 

T19557  Trash Can Bracket (does NOT include thumb screws) Each V1 & V2 

44-AVK-ALS4-832-80 AVK for Drawers Each V1 & V2 

44-AVK-AA170  AVK FASTENER MANUAL INSTALL TOOL    Each V1 & V2 

44-AVK-AA271-420 AVK Fastner Install Set 1/4-20 Each V1 & V2 

44-AVK-AA271-832 AVK Fastner Install Set 8-32 Each V1 & V2 

46-1040 E-CLIP .25 (for lock pin on vertical lock bar ONLY) Each V1 & V2 

M14049 Lock Pin for Single Drawer Set (SM MED & LG Shell) Each V1 & V2 

M14049A6 LOCK PIN (V3 - RT OF DRWR)  Each V1 & V2 

M14049A7 LOCK PIN (V3 - LEFT OF DRWR)  Each V1 & V2 

M14049A8 LOCK PIN, AVK LEFT Each V1 & V2 

M14049A9 LOCK PIN (SPECIAL 4" DRAWER) Each V1 & V2 

40-2090  Drawer Catch (2 Per Drawer) Each V1 & V2 

48-1030  Rivets for Drawer Catch (8 per Drawer) Each V1 & V2 

M10191 Drawer Handle - Silver Knob (2x per drawer) Each All 

M10195 Drawer Handle - Silver - Small Cart (1x per drawer) Each All 

M10193 Drawer Handle - Silver - Medium Cart (1x per drawer) Each All 

M10197 Drawer Handle - Silver - Large Cart (1x per drawer) Each All 

M10196 Drawer Handle - Silver - Small side of Xlarge Cart (1x per drawer) Each All 

M10193 Drawer Handle - Silver - Wide side of Xlarge Cart (1x per drawer) Each All 

M14056-A HINGE, NARC BOX W/SPRINGS, SCREW ON Each All 

Y700209A3 DisPill Divider Each All 

56-2080 Corner Bumpers, Gray (no hardware) Each All 

56-2082  Corner Bumpers, Brown (no hardware) Each All 

41-PHMS-10-75 Screws for Corner Bumpers Each All 

92-1000 Phoenix LTC Key Chain Each All 

46-1220   SNAP BUTTON CLIP, .375 HD SOLID SS  Each V1 & V2 

A17096A6 PLTC, Pull Out Side Shelf (also order 46-1220) Each V1 & V2 

28-1556 PLTC, Touch Up Paint, Cream Texture Each All 

A17096A9-CRM PLTC, Pull Out Side Shelf for MED, LRG, XLRG Cart (also order 46-1220, F-0216) Each V3 

A17096A9-DK PLTC, Pull Out Side Shelf for MED, LRG, XLRG Cart (also order 46-1220, F-0216) Each V3 

A17096A9-MED PLTC, Pull Out Side Shelf for MED, LRG, XLRG Cart (also order 46-1220, F-0216) Each V3 

A17096A9-WNT PLTC, Pull Out Side Shelf for MED, LRG, XLRG Cart (also order 46-1220, F-0216) Each V3 

A17096A8-CRM PLTC, Pull Out Side Shelf for SMALL Cart (also order 46-1220, F-0216) Each V3 

A17096A8-DK PLTC, Pull Out Side Shelf for SMALL Cart (also order 46-1220, F-0216) Each V3 

A17096A8-MED PLTC, Pull Out Side Shelf for SMALL Cart (also order 46-1220, F-0216) Each V3 

A17096A8-WNT PLTC, Pull Out Side Shelf for SMALL Cart (also order 46-1220, F-0216) Each V3 
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Replacement Parts Continued 

Item # Description   Cart Version 

PLXMNT-1  ERGOTRON ARM MNT WLDMNT, LTC CART (A17072A3) Each V3 

T19535A1 V2-Caster Plate (16 rivets & 2 Metal Supports need to be ordered) Each V1 & V2 

48-1062  Rivets for Caster Plate Each V1 & V2 

T19536 Metal Supports for V2 Caster Plate Each V1 & V2 

T19535A2 CASTER MOUNT PLATE, PXLTC CART (V3) - cart takes 4x Each V3 

M2163A1 HEX BOLT SERRATED 1/4-20 X 1/2 ZINC (for casters and plate) Each All 

 99-5979-3  Rivet Gun Each All 

WLOO-RTNSTRP  Strap Kit for Returning Carts (2 straps and 3 clips for returning a cart) Each All 

P-NARCBOXSTAY Keeps lid down inside cart when lid not locked…. Each All 

 3" Drawer SM Shell Each  

 4" Drawer SM Shell Each  

 6" Drawer SM Shell Each  

 9" Drawer SM Shell Each  

 12" Drawer SM Shell Each  

 3" Drawer MD Shell Each  

 4" Drawer MD Shell (XL LH SIDE) Each  

 6" Drawer MD Shell (XL LH SIDE) Each  

 9" Drawer MD Shell (XL LH SIDE) Each  

 12" Drawer MD Shell (XL LH SIDE) Each  

 3" Drawer LG Shell Each  

 4" Drawer LG Shell Each  

 6" Drawer LG Shell Each  

 9" Drawer LG Shell Each  

 12" Drawer LG Shell Each  

 3" Drawer RH XL Shell Each  

 4" Drawer RH XL Shell Each  

 6" Drawer RH XL Shell Each  

 9" Drawer RH XL Shell Each  

 9" Drawer RH XL Shell With Narc Lock and Internal Lid Each  

 12" Drawer RH XL Shell Each  

 3" Drawer SM Shell - Wood Each  

 4" Drawer SM Shelll - Wood Each  

 6" Drawer SM Shelll - Wood Each  

 9" Drawer SM Shelll - Wood Each  

 12" Drawer SM Shelll - Wood Each  
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Replacement Parts Continued 

Finish Item # Description   Cart Version 

  3" Drawer MD Shelll - Wood Each  

  4" Drawer MD Shelll - Wood (XL LH SIDE) Each  

  6" Drawer MD Shelll - Wood (XL LH SIDE) Each  

  9" Drawer MD Shelll - Wood (XL LH SIDE) Each  

  12" Drawer MD Shelll - Wood (XL LH SIDE) Each  

  3" Drawer LG Shelll - Wood Each  

  4" Drawer LG Shelll - Wood Each  

  6" Drawer LG Shelll - Wood Each  

  9" Drawer LG Shelll - Wood Each  

  12" Drawer LG Shelll - Wood Each  

  3" Drawer RH XL Shelll - Wood Each  

  4" Drawer RH XL Shelll - Wood Each  

  6" Drawer RH XL Shelll - Wood Each  

  9" Drawer RH XL Shelll - Wood Each  

  9" Drawer RH XL Shell Narc Lock & Lid - Wood Each  

  12" Drawer RH XL Shelll - Wood Each  

V2 Replacement skins    

Cream T19660A2-CRM V2 RH Panel MED & LG, Cream Texture Each V2 

 T19660A3-CRM V2 RH Panel XL, Cream Texture Each V2 

 T19659-CRM V2 LH Panel MED, LG & XL, Cream Texure Each V2 

 T19658A1-CRM V2 Back Panel MED Cream Texture Each V2 

 T19658A2-CRM V2 Back Panel LG Cream Texture Each V2 

 T19658A3-CRM V2 Back Panel XL Cream Texture Each V2 

 Ti9534A5-CRM V2 Column Cover Each V2 

     

Wood T19660A2-xxx V2 RH Panel MED & LG, Wood (Specify color) Each V2 

 T19660A3-xxx V2 RH Panel XL, Wood (Specify Color) Each V2 

 T19659-xxx V2 LH Panel MED, LG & XL, Wood (Specify Color) Each V2 

 T19658A1-xxx V2 Back Panel MED, Wood (Specify Color) Each V2 

 T19658A2-xxx V2 Back Panel LG, Wood (Specify Color) Each V2 

 T19658A3-xxx V2 Back Panel XL, Wood (Specify Color) Each V2 

 Ti9534A5-xxx V2 Column Cover, Wood (Specify Color) Each V2 
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Replacement Parts Continued 

Finish Item # Description   Cart Version 

V3 Replacement skins    

Cream T19658A7-CRM V3 Large Back Panel, Cream Texture Each V3 

 T19659A5-CRM V3 Small, Medium, Large, X-Large Left Side Panel, Cream Texture Each V3 

 T19660A7-CRM V3 Small, Medium, Large Right Side Panel, Cream Texture Each V3 

 T19658A6-CRM V3 Medium Back Panel, Cream Texture Each V3 

 T19534A7-CRM V3 X-Large Front Column Cover, Cream Texture Each V3 

 T19658A8-CRM V3 X-Large Back Panel, Cream Texture Each V3 

 T19660A8-CRM V3 X-Large Right Panel, Cream Texture Each V3 

     

Wood T19658A7-XXX V3 Large Back Panel, Wood Each V3 

 T19659A5-XXX V3 Small, Medium, Large, X-Large Left Side Panel, Wood Each V3 

 T19660A7-XXX V3 Small, Medium, Large Right Side Panel, Wood Each V3 

 T19658A6-XXX V3 Medium Back Panel, Wood Each V3 

 T19534A7-XXX V3 X-Large Front Column Cover, Wood Each V3 

 T19658A8-XXX V3 X-Large Back Panel, Wood Each V3 

 T19660A8-XXX V3 X-Large Right Panel, Wood Each V3 

     

 V3-LOCKFIX Parts to fix original V3 locking issues Each V3 
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Misc. Information and Measurements 

Drawer Height 

Drawer Height 

3” Drawer  

4” Drawer  

6” Drawer  

9” Drawer  

9” with Narc Lock  

12” Drawer  

Wood Finish  -  Add 

All Drawers include: 

 Dividers 

 Backers 

 Slides 

 Handles 

 Lock Ramp 

 Detents 


